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Wholesale Performance Reports - Comparability 

Entity: Ag-sgau TCs State Jurisdiction: Month Ending: 

% Subrequcn t Trouble Rrpons I 
Ye B E  T d l -  
% No Tmublc Found I 

Telccommunication Camen I Acrual Pcrformano I 

. .  
. ..... . . .  . .  



.- 

Definitions: 

% R e p  t Rcpons wlin 30 dam I 
%Final Trunk Blodage 
% Subsequent Troubk Reports 
%CPETroubles 
%a No Trouble Found 

i 



SCMCCS: I POTS 1 S W  
Retail 1 b e d  Services rhot ore not I All Designed services or services 

UNE 

-. 

designed including 
Basic Res. &Bus. Dial Tom 
SenricCr 
Feanua (CaU Waiting, Call 
Fonvuding, 3 Way Calling. 
n. 
Analog Ccntrcc 

Basic Rate ISDN . 
Same ps Retail 

9 NOU-DCS~~~UI PBX 

Unbundled elemenrr turd "pari 
of a local service or in 
combination by TC to ueote 
local service including: 
9 Local loops 

Analog switch prrr, 
m 5  

where no Oflee Equipment k 
required including: 

Foreign Exchange SeMccs 
* Digital cmmx 
*privatcLincs . 

Alarm c i s  
Hi-cap svvim 

SMle as Retoil 

Designed Unbundled elements 
used mpart of a designed 
service or in combination by TC 
to orate designed s m i c c  
including: 

HiCap loop (DS1 or DS3) . 

i. 

. .  .. . . .. ... .. . .  

. .  

TlUIlkS 
;witch Side trunks c w  
raflc between end oflcc 
iehueen end ofices and tc 

B Feanut Gmup D -D<Cku 

.'AUFinaltrunb(for , 

, f lCcS 

(for pmvisioning) 

m a i n t C l U l C C )  

NA 

KA 

Switch Side rnurkr carrying 
tmzc between NiWEY (end 
oflcu or tandem) ofices !o 
Switch including: 
- c a g c ~ Q S  

I. 
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la .  Provisioning -Missed Installation Appointments: Parity Based Credits . ~ 

Missed Installation Appointments 
POTS Services Dispatched 

BA rate + 1.0% 
BA rate + 1.5% 
EA rate + 2.0% 
BA rate + 2.5% 
EA rate + 3.0% 
BA rate + 3.5% 
BA rate + 4.0% 
BA rate + 4.5% 
BA rate + 5.0% 
BA rate + 5.5% 
BA rate + 6.0% 

Additional Rebates Per tine: 

$1 5 
$1 7 
S20 
$25 
8 0  
$35 
$40 
$45 
$50 
$55 
S65 

Missed Installation Appointments 
POTS Service -No Dispatch 
BA rate + To Be Determined 
BA rate +To Be Determined 
BA rate + To Be Determined 
BA rate + To Be Determined 
BA rate + To Be Determined 
BA rate + To Be Determined 
BA rate + To Be Determined 
BA rate + To Be Determined 

I Missed Installation Appointments 1 Additional Rebates Per tine: I 

Adddional Rebates Per tine: 

15 
17 
20 
25 
30 
35 
40 
45 

Special Services 
BA rate + 1 .O% 
BA rate + 1.5% 
BA rate + 20% 
BA tale + 2.5% 
BA rate + 3.0% 

15 
17 
20 
25 
30 

BA rate + 3.5% 

L 

35 

SQ-14 

BA rate + 4.5% 
BA rate + 5.0% 
BA rate + 5.5% 
BA rate + 6.0% 

45 
50 
55 
65 



c 

YO Complete Within 5 Bus. Days 
POTS Services Dispatched 

BA rate - 1.0% 
BA rate - 2.0% 
BA rate - 3.0% 
EA rate - 4.0% 
EA rate - 5.0% 
BA rate - 6.0% 
EA rate - 7.0% 
BA rate - 8.0% 
BA rate - 9.0% 
BA rate - 10.0% 
BA rate - 11.0% 

Additional Rebates Per Line: 

$15 
517 
520 
525 
530 
535 
340 
345 
$50 
$55 
s65 

., 

.. 

::.. 
. .  ... :.. :.::.: . . .: 
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l c .  Provisioning - % Installation Troubles Within 30 Days: Parity Based Credits 

- 
% Install Troubles Within 30 Days 

POTS Services 

BA rate + 1.5% 517 
BA rate + 2.0% $20 

- BA rate + 2.5% $25 
BArate+3.0% * ' $30 
BA rate + 3.5% $35 
BA rate + 4.0% $40 
BA rate + 4.5% $45 
BA rate + 5.0% $50 
BA rate + 5.5% 555 
BA rate + 6.0% $65 

Additional Rebates Per Line: 

- BA rate + 1 .O% I 515 

% Install Troubles Within 30 Days 
Special Services 

BA rate + 1 .O% 
BA rate + 1.5% 
BA rate + 2.0% 
BA rate + 2.5% 
BA rate + 3.0% 
BA rate + 3.5% 
BA rate + 4.0% 

Addaonal Rebates Per Line: 

S I5  
tv 
$20 
$25 
$30 
535 
S40 

i 

BA rate + 5.5% 

... 

$55 

.... . .  . . . .  ;. ,. .. :. . .  .. . - .  . 
V' 
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. .  . .  . 

.. . - 

2a. Maintenance - Out of Service > 24 Hrs.: Parity Based Credits 

. .. 

. .. 

.. .. 
.. . 

. -. 

U 

. .  . .. 
. .: . _... 
... -. 
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Zb. Maintenance - % Repeater Within 30 Days: Parity Eased Credits 

. % Repeaters Within 30 Days 
Special Services 

BA M e  + 1.0% 
BA rate + 1.5% 
BA rate + 2.0% 
BA rate + 2.5% 
BA rate + 3.0% 

POTS Services 

Additional Rebates Per Line: 

15 
17 
20 
25 
30 

BA rate + 3.5% 
BA rate + 4.0% 
BA rate + 4.5% 
BA rate + 5.0% 
BA rate + 5.5% 
EA rate + 6.0% 

35 
40 
45 
50 
55 
65 

.The Key performance m&cs arc as follows: 

1. Provisioning - Paritv Based Credits; 

a) Missed InstaIlation Appointments W u d e d  arc customer m k s ,  including carrier misses, 

. customer not ready. no access or ather reasons where the customer or ANfi MLCrd the mis 

1) Resale: 

pofi Services -Dispatch 

POTS Services -No Dispatch - ._. 

SQ-1% 
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L ... 
%> 
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.. 

. . . ... . .. .... _.. _... ... . .  . .  - 

Special Senices - (Combined Dispatch and No Dirparch) 
2) Unbundled Network Elements: 

POTS Services -Dispatch 

POTS S C ~ ~ ~ C C S  - NO Dispatch 
e Spaial S c M m  - (Combine3 Dispatch and No Dispatch) 

b) Completed within Interval Murum - % Completed within 5 (businas) Days: (POTS type 
srrvias) ficludcd will be orders.wi!h service requested beyond the oflered or standmd interval or 

jor which there WPI a customer mised appoinhnenf Ercludes o r d m  with greater than 5 lincr per 

order. 

1) Resale: 

POTS SCMCCS - DispaUb 

POTS S e n i ~ a  - NO Dispatch 

2) Unbundled Network Uemenrs: 

POTSServi~n-Dispatc6 

POTS S v v i ~ a  -NO Dicpruch 

e) Provisioning Qualiv % W i a t i o a  T m b l a  withhi 30 dap 0fIPrullation date Jncided wilf 

be trouble reports on an ins!alled line, where the trouble was/ormd lo be in the BELL ATLAiTtC - 
nerwork (Disposition Codes 3 or 4 - Oum'de Plant, Dirpai!ion W e  5 - Curlrcrl Ofice 

EquipmenUTranslolion) k l u d e d  are CPE trvubles, and troubles dosed due to lack o$cus!omer 

action) 
a 

1) Resale: 

Porsscrvices 

spsialserviccs 

. PoTssuvim 

spcdatservias 

2) Unbundled NetworkElemmtc 

2. Maintenvlcc - Briw Bascd Cled ig: 

. ~. 

a) Resale and WE - Service Outage Duntion - Out dScrvia Ovcr 24 Hours, BELL ATLANTIC 

shall d t  the ANTC thc ammu sct forth M o w .  W u d e d  will be reports where uccm was 

required but not available during thejirn 24 hours - . .. . 

SQ-19 



I) Resale: 

PoTsserviecs 

spcdalsenias 

Pofsserviecs 

spaialsvvirrs 

2) Unbundled Nehvork Elements: 

e) Mdntenanee Quality: % Reputed Trouble Repom within 30 days of original report: Included 
will be trouble reports on a line, where the repeated trouble wasjound to be in !he BELL ATLAhli'C 

network (Disposilion Codes 3 or 4 - Outside P h t .  Dispm'lion Code 5 - Centrnl Ofice 

Equipmenflrmlation) Euluded arc CPE troubles, m d  troubles closed due lo lack of customer - 
action) 

1) Resale: 

PMsSavicCz 

spdalsuvicu 

m s c r v i c c s  
SpedalServim 

2) Unbundled Network Elements: 

For any d t  or damago to apply the following am rquinments of ANTC 

1) New Unbundled Link Orders 

9 ANI 10 ANTC number. vcrifudon succcsfd from DEMARC by BELL ATLAEmC fidd 

technician 

AU order information submincd by ANTC is vrlid (eg.. NSC: addrrss, end user LCON. 

Flwr/unit numtcr. cable pair assignment). 

Cunomer (end user )available ill appaintal dau. 

Orden compl*cd as submincd wirhout cuudlation &a Order CnnGnnation 

2) NewMcOnfers:  

All order information submitted by ANTC is valid (e.g.. ~ c c t  addrrss. end usv LCON. 

Rwrlunit numtcr. able pair anignmcnt). 

Cunomcr (end user )available at appointed dnte 
ordcn mmplcled as submitted withovc cJnaUltion after Order Cantirmatian 

3) Hot Cut Unbundled Link Ordcn: 

L 



9 Verifiable ANK dial tone at POT bay tcscablc by BELL ATLAEmC through appropriate 

lie cable pair as provided by ANTC on the Service raquen 

A m u  account and end user information submitted on XMCC rrquesL 

Accurate lie &le pair and assignment pmvided by ANTC on nnricc request 

Orders completed as submiad without canallation after Order confirmation. 

,.-. 

W' 

....., 
. ..d_ .. .. .:.. 
L.. 
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PRICING SCECEDULE-ANTUNYNEX 

All prices are subject to the continuing jurisdiction of the NY Public Service Commission. 

I. Reciprocal Compensation shall equal the rate set forth in the Parties' applicable tariE as 
determined by the weighted average call volume dimiution by time of day. Such rate for the 
first six months shall be: 

Rate = S.00815 per minute 

The rate for reciprocal compensation is to be adjusted bi-annually based upon the rates 
and formula set forth below in this Pricing Schedule. The first adjustment shall occur on April 1, 
1998 and future adjustments every six (6) months thereafter. 

Reciprocal Compensation Calculation: 

Negotiated Rate 

A 

B. 

Time of Day Definitions - 
Base Rates - Per Minute ofUse 

YT PSC 914 Tariff SeL 4.1.7 (A) (1) 

h'YT PSC 914 Tariff S e r  10.4.1 (A)(l) 
NYT PSC 914 TariITSer 10.4.1 (B)(l) ..-. 

C. Formula Used for determining Reciprocal Compensation: 
(% Day TraEc + % Evening Tra5c + % Night Trafiic = 100% for each Pmj) 

ANTC-Orieinated Dav Minutes + " E X  - Orieinated Dav Minutes *Dav Rate 
Total ANTC + "EX Minutes 

+ 
WC-Orieinated Evenine Minutes +"E X - Orieinated Evenine Minutes *Evenine Rate 

Total ANTC +"EX Minutes 
L. + 

ANTC-Orimnated Nieht Minutes + " E X  - On 'einated Nieht Minutes *Nieht Rate 
Total AljTC + " EX  Minutes 

II. Information Services Billing and Collection 

Fee = $.OS per message Negotiated Rate 

P A -  I 



111. Tandem Transit Service (Tis) 

A Rate = S.004463 per minute Negotiated Rate 

The rate for Tandem Transit Service is to be adjusted based on the rates set forth in the 
NYT PSC 914 TariIT, as amended from time to time, and the actual ANTC time of day 
trafic distribution ratios on a semi annual basis. The first adjustment shall occur on April 
1,1998. 

:... 

L.' 

. ::. .. :.. 

.::.. 
. .  . .._ . .. . .  

B. Dedicated T k i t i n g  S&ce 

Rate = twice the applicable Service Access Charge ("SAC") 
2 X (S1.90) DSO 
2 X (sJ.51) DSl 
2X (S35.87) DS3 

NYT PSC 916 Tariff Sec  5.6.1.7.0 

n;. Interim Telecommunications Number Portability 

A MonthlyChargcs 

Rate per Businesses Number = S2.00 
Rate per Residential Number = S1.00 

No additional charges shdl apply for interim number portability. including 
additional per-path, per-pon, or u&e-related charges, except for third Party and 
collect calls. 

B. Non-recurring Charge 

Rate = S20.00 p a  ported number 

Non-reaming charges only apply when interim number portability is ordmd 
separately &om an unbundled link 

Access revenues associated with ported numbers are Reciprocal, C. 

Monthly Rat Rate = $6.88 per ported BuJiners line 
Monthly Flat Rate = 54.82 per ported Residence lint 

I 

*Based on the monthly avenge access revenue received from IXC cab terminated on a 
residential line and business line, respectivdy. The Rates arc to be updated every six (6) 
months or when the FCC or PSC approves revisions to the applicable rates. 

PA-2  



V. IntrdLata800 

. Reciprocal Compensation (refer to I above). 

Compensation for records exchanged = S.00415 per record 
TELRIC filed cost study 

800 Database inquiry = 16.001265 p n  database inquiry 
NYT PSC 914 Tariff Sec 10.4.3 (C) 

VI. Unbundled Linkt 

A MonthIyRates 

Monthly Rates for all unbundled links described in Section 14 will be the ntcs specified by 
the Commission, as amended from time to time, subject to the provisions of the NYT PSC 
916 Tariff Sec  5.5.2. 

i.. 

W. 91 E 9 1 1  Interconnection .. 
For each trunk intcrconntning to the Telephone Company’s 911 hub or E-911 . 
hubltandem and access all subtending Public Safety Answering Points: c; 

Monthly Rate = S252.00 per unequipped DS1 Port Negotiated Rate 

Monthly Rate = $100.00 per Voice Grade trunk activated and quipped on the 
DSl Port Negotiated Rate 

wr. Wholesale Discounts 

A. Month-to-month discounts 

L 
Discounts are set forth in the N W S C  Tariff No. 915, as amended from time to 
time. 

B. TermandVolumeDiscouau 

To be negotiated on receipt of a Born Fide Request 

IX. (A) Directory Assistance S e M w  

(1) Directory Assistance 

.. ci 
i, . .  

PA-3 



Per Reouest SGAT 

Each Request for Information per one telephone . 

number, with "EX branding so39 

number, with ANTC branding . so39 
Each Request for Information per one telephone 

Each Request for Information per one telephone 
number, without branding $0.33 

(2) Directory Assistance Call 

Completion (DACC) #: 
Each Request for Information per one telephone 
number, with "EX branding 
plus call completion s0.52 

Each Request for Information per one telephone 
number, with ANTC branding plus call completion 50.58 

t: These rates are in addition t o  the UlTC, TTSC & UNRCC or UCRCC which arc set 
forth in the NYT PSC 914 and 916 tariffs, as amended from time to time - 

(3) Directory Assistance Volumdbmn Discounts 

Monthly Billed Term Commitments 
DA Volume 1 Year 18Months ZYean 3 Yean 

.... . .  .. . ....,. .. .. -. 

50 - 1999 5% 1oo/o 14% 18% 
$2000 - 5999 ??A ' 12Ya 16% .20% 
56000 - 9999 10% , 15%. 19% 23% 
Above $10,000 13% 18% 22% 26% 

This Discount only appies to retail OSmA and does not apply EANTC 
elects to pay rates in (1)and (2) above. 
NYT PSC 900 TarilTSer 9.L(4)(a) . 

Discounts apply only for amounts in the applicable range. For example, 
under a one year tam commitment with a monthly biilcd DA volume of 
$2,500, the first 51,999 would be discounted at five percmt (5./0) and the 
remaining $501 at seven percent (7%). Discount will apply to branded DA 
and the DA portion of DACC. 

PA-.I 



Record Charges 

EMR format - per record charge = S.00415 

Direct Access to Directory Assistance @ADA) 

Monthly Access Charge 
Each Search Request 

(4) 

(B) Inward Operator Services 

(1) BLV - Per work second 

(2) BLVn - Per work second 

(3) Branding surcharge ($applicable) 

(C) O+/Mechanized Opcrator Calls # 

(1) CahgCard 
- Per request 

- Per request 

- Per requea 

(2) Collect 

(3) ThirdNumber 

E L R I C  Cost Study 

54,000 SGAT ' 
50,038 SGAT 

Rate 

s0.02 SGAT ' 3.- - 

50.02 SGAT 

50.06 SGAT 

PcrReauest a 

SO.125 

S0.159 

S0.159 

(4) Branding surcharge (iiapplicab1e)- - Per request S0.06 

i # These ntes are in addition to the UTTC, lTSC & UNRCC or UCRCC which are set 
forth in the NYT PSC 914 and 916 tariffs, as amended from time to t ime 

@) 0- Operator Handled Calls # 
SGAT 

(1) Per work second 
Plus 

(2) Collect & Bill to Third Number - Per request - . ... 50.007 

PA-5 



... 

- 
... 

. .  : . 

...'_ .. : 

(3) Branding surcharge (if applicable) S0.06 

# These rates are in addition to the UTTC, TTSC & UNRCC or UCRCC which are set 
forth in the NYT PSC 914 and 916 tariffs, as amended from time to t ime 

(E) Operator Emergency Bulletin Service - Per 132 Lata bulletin. per year S81.18 SGAT 

(F) TOPSTrunkPorts 
Service Accw Charge. - Per TOPS Port 

Pmrring Non-recurring 
S21.87 5315.06 SGAT 

S4.3 1 NIA SGAT 

(G) DS1 IOF for Dedicated Trunk PSC 916 Tariff Ser53.4 

X Unbundled Network Elements 

# These rates are in addition to the UTTC, lTSC & UNRCC or UCRCC which are set 
forth in the  NYT PSC 914 and 916 tariffs, as amended from time to time 

Usage Detail Recording 
-per record processed 
-per record transmitted 
-per tapelcartridge 

XI. Meet Point Billing 

- EMR format - per record charge 

W. LIDBQuery: 

WI. SeMceCharges: 

TC Not Ready -per occurrence 
Technician Dispatched Out 
(Off Company Premises) 

Jvfonthlv Rate T E W C  cost study. 
SO.00415 
S0.00117 
s20.12 

5.00415 T E W C  Cost Study 

$0.001411 . 

NYT PSC 914 Tariff Ser 10.43 @) 

Nolan-Recumnn C M  
9157.00 NYT PSC 916 Tariff Sec .5. 

NYT PSC 900 Tariff See 26 
! 

-. 
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Technician Dispatched In 
(On Company premises) 559.00 NYT PSC 916 Tariff S e c  5.5.2 

NYT PSC 900 Tariff Ser  26 

Trouble Dispatch -Misdirect Non-Recurring Charze 
Technician Dispatched Out 
(Off Company Premises) 

S157.00 NYT PSC 916 Tariff Sec 5.5.2 
NYT PSC 900 Tariff Sec 26 

Technician Dispatched In' 
(On Company premises) 

259.00 NYT PSC 916 Tariff Sec 5.5.2 
NYT PSC 900 Tariff S e r  26 

i. 
Line Connection Charge includes the work associated with central o 5 c e  wiring, recent chage - 
memory, bureau coordmtion, and updates to the loop database. 

Line Connection Charge 550.05 NYT PSC 916 Tariff S e r  5.5.2 
NYT PSC 900 Tariif Ser 14.A.3(3) 

Installation Dispatch (Two Wue Analog) - Charge applies per Dispatch 

1 Link 519.00 NYT PSC 916 Tariff Sec 5.5.2 . . . . . .  
2-9 Links s19.00. NYT PSC 900 Tariff S e r  14A3(2) (12: 
10 or more Links 519.00 

XIV. Time and Materials Charges 

- Time 
Labor Rate. Per Hour or Fraction thereof 

- Service Representative - Rcgular 
- Service Representative -Expedite 
- T~~hnician - Reg~lar 
- T~~hnician - Expedite 

XV. Unbundled Interoffice Dedicated Facilities 

DS I 

- SGAT 
s44.98 
559.65 
S60.79 
$73.54 

L 
i 

. . r. 

Recumnq Nonrecurring 

L. Inter-Office Mileage 
- 1. Fixed s 1 10.00 5634.17*+ 

2. Per Mile Charge 50.72 d a  . .  
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c .': 

DS3 
Inter-Office Mileage 

1. Fixed $911.00 $863.21 ** 
2. Per Mile Charge 520.10 d a  

Optical OC-3 
Inter-Office Mileage 

1. Fixed $1365.00 $863.21 ** 
2. Per Mile Charge S60.3 1 d a  

Optical oc-12 
Inter-Office Mileage 

1. Fixed $4145.00 $1001.61** 
2. PaMile Charge 3241.12 d a  

OC-48 or STS-I (NBFR) 
Inter-Office Mileage 

1. Fixed S9768.00 $1 135.02** 
2. Per Mile Charge $375.81 d a  

DSl toDSO (110 mu) w5.11** o** 
DS3 to DSI (311 mux) SW.52 O** 

Unbundled Multiplexing 

Recumng 
SeMce Access Charee ISAC) 

DSl, per tcnnination 54.3 1 
DS3. p a  termination S65,98 
OC-3, p a  termination $16.00** 
OC-12, per termination S16.00** 

- 

L 

** Interim rate based on rates previously proposed by Nyr in Cases 95-C-0657,94-C-0095, 
91-C-1173, except interim SAC rates for OC-3 and O C h .  Intaka rates are subject to 
true-up based on the permanent rates set by the NY PSC in the referarccd proceeding. 
On the d i e s t  of the date (the 'Rate Determination Date") on which (x) any permanent 
rate andlor rate structures for such itans an tarEed or otherwise applied by NYT 
pursuant to applicable effedw Commission orders, dedsions, rules or regulations or (y) 
the Pades shall agrec to any such permanent rate andlor rate ~ucturcs for such items, the 
rates andor rate structures so adopted or approved or agreed upon (each, a "Permanent 
Rate") shall apply in lieu of the Interim Rates with respect to such items. Within 90 days 
after the Rate Determination Date of any Permanent Rate with respect to any item (i) if 
the aggregate amounts paid by ANTC for such item under this Ageemmt during the 
period prior to the Rate Determination Date shall exceed the amount which would have 
been payable by ANTC if the Permanent Rate (which may be zero) had been applicable 
during such period, then NYT shall refund'g ANTC such excess or (ii) if the aggregate 

.. . :... . .  :. .:....: ...... ... -. 
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